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Abstract

Animal welfare workers are prone to compassion fatigue caused by long, intense
and continuous emotional involvement in helping animals. In particular, animal shelter
workers are likely to suffer from even more severe compassion fatigue as they are
responsible for painful tasks such as neuter and euthanasia. Even though there were
empirical investigations, discussion have never come close to how counselling training
may help alleviate compassion fatigue. Through mixed-methods research, combined
quantitative and qualitative analysis, this study examined the effects of different
counselling approaches on compassion fatigue. A quasi-experimental design was
implemented in the quantitative research, and 75 subjects were non-randomly divided
into four experimental groups and one control group. Each experimental group was
introduced to a different type of counselling approach. The control group did not receive
any treatment. The Compassion Fatigue Short Scale (CFS) was conducted before and
after the experiment for hypothesis testing by multiple regression analysis. In the part of
qualitative research methods, journals of the counselling process were induced to conduct
the focus group interview with the research team members and psychologists. The result
of quantitative analysis was complemented by the results of qualitative analysis. The
research findings have shown that 1) the psychological counselling courses effectively
mitigated the compassion fatigue of the participants; 2) the counselling effects of the

curricula designed with Gestalt psychology and Expressive Art Therapy were more
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obvious than those designed with the other two counselling approaches; 3) the ways of
conducting these counselling courses had different impacts on the participants. Based on
the findings, we would like to give recommendations to the government on providing
related training courses in the future to effectively alleviate the compassion fatigue of

animal welfare workers.

Keywords: compassion fatigue, animal protection, group counselling training
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